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Stakeholder education and awareness in the real estate 
sector is key for empowering property practitioners, new role 
players and consumers, by offering comprehensive 
knowledge. Stakeholders can make well-informed decisions 
while operating, adhering to PPRA legislation, regulations, 
and implement best practices.
Engaging with stakeholders improves industry transparency, 
builds trust, and promotes ethical behaviour.  Educated 
stakeholders can better navigate industry complexities and 
protect themselves. PPRA Stakeholder Relations has put 
efforts into informative webinars and face to face sessions.
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Announcements

ÅThe renewal period for the FFC (Fidelity Fund 
Certificate) will commence on July 1st, 2024;
ÅCPD program went live on the 17th of May 2024, 

reminder to enroll; and
ÅStakeholder engagement will be coming to Polokwane 

on the 30th of July 2024.

Building Bridges: Nurturing Trust, Embracing 
Diversity, and Empowering Collaboration



The Property Practitioners Regulatory Authority (PPRA) 
commemorated 30 years of constitutional democracy on 
the 27th of April 2024, reflecting on the nation's journey 
towards freedom, justice, and equality. The event served 
as a celebration and introspection, highlighting historical 
struggles and progress. 

Activities included reflections on the country's democratic 
transition. A keynote address by Mr. Jonathan Thekiso, 
Chief Corporate Support Officer emphasised the 
importance of upholding democratic institutions and 
human rights. 

PPRA employees participated and recognised the 
challenges ahead, vowed to uphold democratic values for a 
more just and inclusive nation. Fellow colleagues are 
looking towards the future with renewed dedication and 
enthusiasm.
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The Property Sector Research department finalised 
secondment by the National Research Foundation (NRF) of a 
post-doctoral researcher to the PPRA. 
A Doctor of the Nelson Mandela Metropolitan University, 
acting under the supervision of a professor, has been 
seconded to the PPRA for the period 1 May 2024 to 31 March 
2025 for research purposes. Meetings are ongoing to discuss 
induction into the activities of the PPRA and the Property 
Sector Research Centre (PSRC). 

The PSRC, in liaison with the NRF, is presently preparing the 
Terms of Reference for the second PPRA Board-approved 
research project entitled ά!ǎǎŜǎǎƛƴƎ professionalism in the 
property sector in South !ŦǊƛŎŀέ. When the Terms of 
Reference have been finalised, the doctor will commence 
with the research assisted by the PSRC and the NRF. 

The first research report will be published to stakeholders 
once ƛǘΩǎ finalised, for the benefit of the property sector. The 
recommendations made in that report are being considered. 
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The 2023 Continuing Professional Development (CPD) 
program was successfully presented and highly praised for its 
informative content, helping Property Practitioners stay 
updated with industry developments. Due to popular 
demand, soft skills presentations were also included and well 
received.
The finalised 2024 CPD program went live on the 17th of May 
2024. The CPD continues to play a crucial role in professional 
growth, enabling practitioners to enhance skills, stay 
informed on industry trends, and meet educational 
requirements.

To accommodate more practitioners, the PPRA has amended 
the CPD policy. Those passing the PDE 4 exam between 
February and June can now join the CPD program within the 
same year. Those passing between August and November and 
upgraded to non-principal Practitioners will join the program 
the following year.

For questions or assistance, contact the call centre on 087 285 
3222 or email CPD department cpd@theppra.org.za.
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Soweto Stakeholder Education Sandton Stakeholder Education

On the 4th of April 2024, a notable 
stakeholder engagement took place 
in Sandton aimed at empowering 
property practitioners. The event 
focused on the role of the Fidelity 
Fund, emphasising its purpose in 
protecting consumers and industry 
professionals.

The engagement also addressed 
key issues of transformation 
within the property sector, 
highlighting efforts and 
strategies to promote inclusivity 
and diversity. 
Additionally, advancements in IT 
systems were discussed, 
showcasing how technology can 
enhance operational efficiency 
and compliance within PPRA.
Risk management was an 
interesting theme. This 
comprehensive approach was 
focused on equipping property 
practitioners with the knowledge 
to navigate the sector within and 
outside PPRA.

The stakeholder engagement 
event held in Soweto on the 16th  
of May 2024, represented a 
pivotal moment for the property 
sector in South Africa. By bringing 
together a diverse group of 
participants, the engagement 
drove meaningful education and 
transformation conversations.

Property Practitioners, 
consumers, new role players and 
industry experts were in 
attendance. 

The education is meant to 
enhance consumer awareness on 
their rights and property 
practitioners on their 
responsibilities in property 
transactions. 
The event brought together a 
diverse group of speakers, 
stakeholders, stakeholder 
facilitator, including property 
practitioners.
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The Property tǊŀŎǘƛǘƛƻƴŜǊΩǎ Regulatory Authority (PPRA) 
has partnered with Services SETA to advance the property 
sector through the One Learner ς One Property 
Practitioner programme. This initiative is designed to 
provide NQF level 4 training and aims to reflect the 
demographics of South Africa's population.

The programme recruits and inducts learners in 
Bloemfontein, South Africa, placing them under the 
mentorship and supervision of qualified property 
practitioners. This hands-on approach allows learners to 
gain practical experience and supports the sector's 
transformation by promoting greater inclusion of 
previously disadvantaged people.

On the 17th of May 2024, an induction session was held at 
Ponelopele Realty (PTY) LTD offices. The session was 
attended by 25 learners who were introduced to the 
program by all relevant stakeholders.
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Transforming Land Tenure for the Sustainable Future
On the 12th and 13th of June 2024 the Chief Executive Officer Ms. 
Thato Ramaili represented the Property Practitioners Regulatory 
Authority at the Zambia Land Conference. CEO presented a topic on 
άtǊƻǾƛŘƛƴƎ a comprehensive analysis on the influence of 
Government interventions on real estate regulations and practices, 
shedding light on the current landscape and future trends in the 
ƛƴŘǳǎǘǊȅέ

The National Land Conference served as a platform for promoting
professional discourse and sharing best practices in Land 
Administration and Management. 
Through researched presentations, panel discussions, networking 
activities, and an exhibition of various Land Management products 
and services, participants engaged on comprehensive discussions on 
key issues facing the land sector.

Conference welcomed experts and Practitioners in Land 
Management from various sectors Including industry, Realtors, 
Government, Academia, Research Institutions, Regulatory 
Authorities, Developers and Professional bodies solutions to address 
urban management issues. 

The outcome of the conference was to examine the challenges and 
opportunities in land administration surrounding fast urbanization 
and identify solutions to address urban management issues.


